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We’ll take you through each stage, step by 

step, to help you formulate a game plan for 

your own business that leads to growth and 

long-term success. 

A	 Awareness

A	 Acquisition

A	 Activation

R	 Retention

R	 Revenue

R	 Referral

AWARENESS

 ACQUISITION

ACTIVATION

RETENTION

REVENUE

REFERRAL

Roadmap to success

Ultimate growth 
toolkit with the pirate 
funnel
One of the proven ways to understand user behaviour is the popular 

AAARRR or pirate funnel, created by Dave McClure.

It’s a framework that guides marketing campaigns through every stage 

of the funnel, from the very first stage of the buying journey (awareness) 

and data gathering and testing (acquisition) to spurring a user into action 

(activation). It teaches retention strategies, choosing the right revenue 

model and, finally, how to drive referrals.

https://www.emakina.com/en-be/news/blog/post/awareness-a-guide-to-make-users-discover-your-brand
https://www.emakina.com/en-be/news/blog/post/a-b-testing-the-secret-sauce-behind-a-killer-acquisition-strategy
https://www.emakina.com/en-be/news/blog/post/3-steps-to-take-your-users-from-wow-to-activation
https://www.emakina.com/en-be/news/blog/post/retention-how-to-build-an-effective-retention-model-and-minimise-churn
https://www.emakina.com/en-be/news/blog/post/revenue-understanding-your-customer-lifetime-value
https://www.emakina.com/en-be/news/blog/post/referral-how-to-build-referral-loops-and-turn-your-best-customers-into-brand-ambassadors
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Referral marketing is one of the most effective 

ways to attract new customers and grow your 

business. However, implementing a successful 

referral program can be challenging without 

the right tools.  

We've gathered five of the best tools for 

referral marketing, each with useful features to 

help you streamline and optimise your referral 

programme. 

5 tools to help turn your 
best customers into 
brand ambassadors
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Refersion

Refersion is an all-in-one referral marketing tool that allows you to 

track, manage and optimise your referral programme. It provides 

a comprehensive dashboard to monitor the performance of your 

programme and manage payouts to your affiliates. 

Key features:

•	 Customisable referral programme set-up;

•	 Real-time tracking and analytics;

•	 Affiliate management tools;

•	 Automated payout system.
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https://www.refersion.com/
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Crewfire

Crewfire is a social media platform designed for referral 

marketing. It enables you to create and share content with 

your ambassadors, who can then promote it across their 

social media channels. 
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A Zap has two key parts: 

•	 Customiaable content creation and sharing; 

•	 Analytics and reporting; 

•	 Ambassador management tools; 

•	 In-app messaging and communication. 

https://www.crewfire.com/
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Friendbuy 

Friendbuy is a referral marketing tool that enables you to 

create and manage referral campaigns, track conversions and 

analyse the performance of your programme. 
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Key features:

•	 Customisable referral programme set-up;

•	 A/B testing of referral campaigns; 

•	 Automated referral reminders and notifications;

•	 Real-time tracking and analytics. 

https://www.semrush.com
https://www.friendbuy.com/
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Mention Me

Mention Me is a referral marketing platform that provides 

a range of tools for customer acquisition, retention and 

referral. It enables you to create and manage referral 

campaigns, track referrals and analyse the performance 

of your programme. 
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Key features:

•	 Customisable referral program set-up; 

•	 A/B testing of referral campaigns;

•	 Automated referral reminders and notifications; 

•	 Real-time tracking and analytics.

https://www.mention-me.com/fr
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Viral Loops

Viral Loops is a referral marketing tool that enables you to create and run 

referral campaigns on your website, social media channels, and email. It 

provides a range of templates and tools that allow you to quickly create 

and launch referral programmes. 
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Key features: 

•	 Customisable referral programme set-up; 

•	 A/B testing of referral campaigns; 

•	 Automated referral reminders and notifications; 

•	 Real-time tracking and analytics.

https://viral-loops.com/
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Need help in 
monitoring or growing 
your brand presence?
At Emakina, we understand how important it is for your brand  

to minimise churn. Want to learn how to build an effective 

retention model? Our growth marketing experts will would be 

happy to help, so get in touch with us today.

Contact us

About Emakina, the User Agency 

Emakina is a digital agency with global reach. It is part of 

Emakina Group, an EPAM Systems Inc. (NYSE: EPAM) company. 

Its technology and marketing experts work with customers  

to develop high performance marketing and creative solutions 

for business challenges, from cutting-edge applications, 

websites, and eCommerce projects to impactful content and 

campaigns. As the ambassadors for users, Emakina places the 

user’s requirements and expectations at the heart of every 

digital experience. This approach offers the agency’s customers 

and their brands a privileged relationship with consumers of the 

digital age. 

Learn more at www.emakina.com. 

https://www.emakina.com/en-be/contact
http://www.emakina.com
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The ultimate digital brand 
experience for your users
Team up with our growth marketing experts to  

start designing the brand experience your users dream of.  

Start your journey with us.

Emakina North America

79 Madison Avenue 

New York, NY 10016 

USA 

+1 866 499 9591 
info@emakina.com

Emakina Middel East

FZ-LLC Office #909,  

9th floor, DSC Tower,  

Studio City Dubai,  

United Arab Emirates

+97 4 589 57 22 
info@emakina.ae

www.emakina .com

Feel free to contact us

Emakina Europe

Bd du Souverain 25/6,  

1170 Watermael-Boitsfort 

Belgium 

+32 2 400 40 00 

think@emakina.com

Contact

Adr ien  Dotreppe
Growth Market ing  Lead 

adr ien_dotreppe@epam.com
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